XIAD Portal Copilot: Responsible AI FAQ
· What is XIAD Portal Copilot?
· The XIAD Portal Copilot agent operates as an intelligent assistant embedded in XIAD portal, designed to autonomously respond to user queries, guide users by answer commonly asked questions.
· What can XIAD Portal Copilot do? 
· Intent Recognition: Uses natural language understanding (NLU) to interpret user questions and determine the underlying intent.
· Contextual Retrieval: Pulls relevant information from configured knowledge sources (FAQs, Knowledge base Documents) using semantic search and retrieval-augmented generation (RAG) techniques.
· Response Generation: Uses generative AI to craft answers, summaries, or next steps based on retrieved content and user context.
· What is/are XIAD Portal Copilot intended use(s)?
· It is designed to autonomously respond to user queries, guide users by answering commonly asked questions.
· How was XIAD Portal Copilot evaluated? What metrics are used to measure performance?
· The XIAD Portal Copilot was evaluated using a combination of automatic evaluations and manual reviews to ensure comprehensive performance assessment.
· Total Tests Conducted: 77
· Defects Identified: 16
· Overall Accuracy: 80%
· These metrics reflect both functional correctness and quality standards applied during evaluation.
· What are the limitations of XIAD Portal Copilot? How can users minimize the impact of XIAD Portal Copilot’s limitations when using the system?
· The XIAD Portal Copilot knowledge base is restricted to the XIAD Partner Playbook and does not extend beyond that scope.
· It cannot perform tasks on behalf of users; it is designed to provide guidance, not execute actions.
· It cannot escalate issues to the support team at this time.
To minimize the impact of these limitations, users should:
· Refer to the XIAD Partner Playbook for accurate information.
· Use the Copilot as a decision-support tool, not as a task executor.
· For issues requiring escalation, follow the standard support process outside the Copilot.
· What operational factors and settings allow for effective and responsible use of XIAD Portal Copilot?
For effective and responsible use of the XIAD Portal Copilot:
· Ask questions in clear, plain English to ensure the highest accuracy.
· Avoid jargon, abbreviations, or overly complex phrasing.
· Frame queries as complete sentences for better context understanding.
· How do I provide feedback on XIAD Portal Copilot?
· Please email XIADsupport@microsot.com to provide feedback.
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